
CompTIA A+

The CompTIA A+ certification 
is the starting point for a 
career in IT. The exam covers 
maintenance of PCs, mobile 
devices, laptops, operating 
systems and printers.
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Training Program

Learning Objectives

The CompTIA A+ course is not only an excellent 
starting point for anyone entering the IT field but 
it will also serve as a great refresher for those 
already working in the IT industry. This course will 
provide a comprehensive crash course in what it 
takes to support the technology we use today. 
From PC to Mac to iPhones and Android, the 
CompTIA A+ course is perfect for those looking 
to have a well rounded skill set for starting in 
the IT field. Get the certification that is going to 
propel you into your new career! 

CompTIA A+ is the only industry recognized 
credential with performance testing to prove 
professionals can think on their feet to perform 
critical IT support tasks. It is trusted by 
employers around the world to identify the go-to 
person in end point management & technical 
support roles. CompTIA A+ appears in more tech 
support job listings than any other IT credential.

•	 Increased reliance on SaaS applications 
for remote work

•	 More on troubleshooting and how to 
remotely diagnose and correct common 
software, hardware, or connectivity 
problems

•	 Changing core technologies from cloud 
virtualization and IoT device security to 
data management and scripting

•	 Multiple operating systems now 
encountered by technicians on a regular 
basis, including the major systems, 
their use cases, and how to keep them 
running properly

•	 Reflects the changing nature of the 
job role, where many tasks are sent 
to specialized providers as certified 
personnel need to assess whether it’s 
best to fix something on site, or to save 
time and money by sending proprietary 
technologies directly to vendors.
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The A+ certification the meets 

8570.1 mandate, and Infosec’s 

authorized CompTIA A+ Boot 

Camp is a tremendous community 

resource for 8750.1 compliance.

•	 CompTIA A+ 220-1101 covers mobile 

devices, networking technology, 

hardware, virtualization and cloud 

computing and network troubleshooting.

•	 CompTIA A+ 220-1102 covers 

installing and configuring operating 

systems, expanded security, software 

troubleshooting and operational 

procedures.

The exams include nine 
domain areas:

•	 Mobile Devices

•	 Networking

•	 Hardware

•	 Virtualization and Cloud 
Computing 

•	 Hardware & Network 
Troubleshooting 

•	 Operating Systems

•	 Security

•	 Software Troubleshooting

•	 Operational Procedures

https://www.intellectualpoint.com
https://www.intellectualpoint.com/product/comptia-a/
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THROUGH  
EDUCATION

COURSE FEATURES

Course Schedule

•	 Live instructor-led training in modern classrooms

•	 Thorough review of the CompTIA A+ by industry experts

•	 Hands-on labs with computer hardware and software

•	 100% latest material & and realistic practice questions

•	 Confidence building hands-on training

•	 Authorized Pearson VUE testing at same location to help you complete your exam*

•	 Study material, notes, videos and practice questions included in course price

www.intellectualpoint.com/comptia-a

SESSION 1:
•	 Computer basics, hardware overview 

of logic boards, components, RAM, 

connectors and cablese

SESSION 2:
•	 Removable media, storage  

and hardware overview

SESSION 3:
•	 Networking, laptops, printers, 

operational procedures

SESSION 4:
•	 Operating systems, security, 

troubleshooting
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•	 Concise Notes, Memory Tables, Port Tables
•	 Simulation Question Packet
•	 Opportunity to attend several live instructor led 

post-class review sessions
•	 Video and Audio files 
•	 Google Classroom for each class
•	 Resume Help
•	 Job Placement

A Study Guide

Access to our  
Rapid Test Prep Website

RapidTestPrep.com

Access to our  
Rapid Flash Card Website

RapidFlashCards.com

A Class Completion  
Certificate

 o f  Comple t ion
Certificate

for successfully completing Intellectual Point’s

This Certificate is presented to

Prem Jadhwani, CEODate

www.intellectualpoint.com/exclusive-intellectual-point-educational-benefits/

RapidSimulations.com

Access to our  
Rapid Simulations Website

WHEN YOU ENROLL IN A  
INTELLECTUAL POINT CLASS, YOU WILL GET:
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